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¢ - That’s Why Over 1,500 Christian Retailers Trust Bookstore Manager®.
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For over a dozen years, I've been working closely with independent Christian retailers like : ';m_m‘-
yourself to provide technology solutions that will make it easier to accomplish your mission of
reaching the world for Christ — and make business sense at the same time. As an independent
retailer for over 13 years, I've walked in your shoes and understand the increasing complexities
of effectively running an independent Christian bookstore.

Thats why at Bookstore Manager® we don't just offer technology. We offer solutions. Our Retail Management
Solutions® POS and accessories provide affordable solutions for any size store. Our products are tailored to
help you navigate through the ever-changing economic landscape and thrive in the midst of adversity.

So while you've been doing what you do best - selling life changing products - we've been figuring out ways
to help your technology work harder for you.

Whether you are purchasing a POS system for the first time, or upgrading your existing system, Bookstore
Manager offers solutions powered by an in-house customer support team ready to make sure we deliver on
every promise we make.

We've also found ways to save you money with credit card processing. With our Internet Credit Card
module (ICC), you can improve your transaction time (up to 80% faster), and save costs by quickly
processing credit card transactions at multiple terminals. And like all of our solutions, ICC integrates
seamlessly into your POS system.

Take for example our Eye One Inventory reports. These reports allow you to easily run a multitude of
management reports, providing key store performance indicators for your store.

Top 5 Reasons To Partner With Us

updates, convention user group meetings, or training, we're there every step of the way to help you succeed 1 We U nde rStand Your Needs AS A Christian Retai |er

with our growing family of smart solutions.

We don't just provide you with a system and walk away. Whether its regular software and database

Our software is tailor made with unequalled features for the Christian retailer. We know technology but Christian retail
is our only business. We offer proven software and features that have been in development for 26 years.

Blessings,
L 2.  Superior Customer Service
7 /&DA_Q/ Our goal is to make your store successful. By working tirelessly to build an interactive relationship with our users, we're
/ able to utilize your feedback and provide consistent improvements in our software. Thats why Bookstore Manager®

is trusted by more than 1,500 Christian Stores.

3. Easy and Seamless Integration With Our Entire Family of Products

Because our software is developed in-house, all of our products are able to integrate seamlessly with each other
or stand-alone. Each month you will be able to keep your POS and kiosk updated from the same update disk.

4.  Cost-Effective Scalable Solutions No Matter the Size of Your Store
A“ Of our pr0d UCtS Smart Services TO Se rve You Better By offering tiered versions of RMS software, we're able to meet the needs of any size store. As your store grows,

there’s no need to worry about out-growing your retail technology.
= Complete Point-Of-Sale and Inventory Management

are designed to 5
= Do the Things You Need To Do with RMS Accessories ’

One Stop Shop For All Your Christian Retail Technology Needs

Strengthen yOU r sto re, The Bookstore Manager® integrated family of product not only offers you Point-of-Sale software and touch-screen
. = Powerful Touch-Screen Product Sampling product sampling, but we power them with the largest database of Christian product available anywhere. We also
Nno matter the Size. offer web solutions for online sales plus an array of accessories tailored to meet the needs of any size store.
= Harness the Internet
- Superior Product Data If that isn’t enough, we offer the most complete training available

in our industry. We understand the value of our software lies in your

é ith it!
BOOKSTORE MANAGER® A head for your business. A heart for your ministry | www.BOOKSTOREMANAGER.com | CALL TOLL FREE 1-800-997-6724 abl I Ity to get the mOSt OUt Of It' 2




SOLUTIONS THAT CONNECT YOUR WORLD

All of our technology solutions succeed individually or integrate seamlessly.

SAMPLE BOOKSTORE SET-UP
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The following sample illustration is an example of
how to set-up your store with scalable technology
solutions so your store technology works with you
not against you.

BOOKSTORE MANAGER® A head for your business. A heart for your ministry | www.BOOKSTOREMANAGER.com | CALL TOLL FREE 1-800-997-6724

Retail Management Solutions  «° <&

Having the right products on your shelf at the right time

is critical to your retail success. With better information
available, you'll make better decisions and chart a course
toward increased profitability, just by properly computerizing

Be confident

every |nCh your store!
As you can imagine, “computerizing” your Christian
Of She”: Space bookstore is much more about the software than the
. . hardware. At Bookstore Manager®, we do both.
IS making ?
The heart of our system is our widely heralded point-of-sale/
you money_ inventory control software called RETAIL MANAGEMENT

SOLUTIONS® (RMS) and is offered in tiered versions — Silver
Plus, Gold, Platinum, to better meet the needs of all size stores.

“I have been amazed at the way
my Retail Management
Solutionse software has handled
our whole process. | spent
almost 20 years working

for a major retailer

and the system

there did not work

this smoothly.”

~ Dave Stevanus, McGregor Baptist Church Bookstore



Our Flagship Point-of-Sale Solutions!
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RIS Platinum

RMS PLATINUM offers the most features available from our RMS software,
providing maximum flexibility for your store. Designed for growing stores,
this flagship solution easily allows up to 27 integrated POS stations.

With multi-tasking workstations, and a range of accounts receivable and sales
journal applications, Platinum provides the ultimate in management strength.

Additional organizational perks include consignment, time clock, and
open-to-buy. Planning features are yours with RMS PLATINUM to create
the most comprehensive POS solution designed for Christian stores.
Managing and evaluating profitability
has never been more efficient.

Starting at $2,995

(See page 14 for full list of features.)

EI BOOKSTORE MANAGER® A head for your business. A heart for your ministry | www.BOOKSTOREMANAGER.com | CALL TOLL FREE 1-800-997-6724

Bookstore Manager’s® RMS technology
puts you In total control of your

and

With our smart scalable solutions, we have the software that will fit
your store size and help you tackle any challenge you may face. And

as your store grows, our tiered family of solutions will be there to easily

expand with you.

All versions are powered by our Christian Books & More® database,
the industry’s most accurate and comprehensive detailing of more
than 250,000 products.

Want to insure correct cycle counts, speed up credit card transactions
or work from home while you're connected to your system? Be sure

to check out the powerful tools that integrate with our RMS products.

(See pages 9 — 10)

RIS Gold

If all you need is one POS and a workstation, this is the version
for you. RMS GOLD provides time saving features like automatic
price changes, bar code printing, and dual back-up systems for
greater reliability.

Instead of being consumed by routine tasks, let RMS GOLD help you
devote more attention to managing your staff, developing stronger
customer relationships and making your store more profitable.

RMS GOLD wasn't created for just any business. It works the way
your store does. With any combination of our family of solutions
on the job, you'll reinvent your workplace, saving time and money.

Starting at $1,495
(See page 14 for full list of features.)

Christian Books
& More® Database

Developed by Bookstore Manager®
software, the CHRISTIAN BOOKS

& MORE® (CB&M) DATABASE

is the industry’s most comprehensive
listing of over 250,000 Christian
Products and powers all of our

RMS software. More than an
extravagant catalog of product
information, the CB&M DATABASE
allows frontliners to actively sample
and quickly become an expert on an
amazing array of Christian products.

FOR MORE INFORMATION
OR TO ORDER, CALL TOLL FREE

1-800-997-6724

OR VISIT
www.BOOKSTOREMANAGER.com

BOOKSTORE MANAGER® A head for your business. A heart for your ministry | www.BOOKSTOREMANAGER.com | CALL TOLL FREE 1-800-997-6724 n



Gift Product  RMS Café
=== Database = Module

BOOkS & More

B A o van
A 3 S s
__.-. *-'| -J— H-l. |' i_l.l. F i __"_'h-“‘-. I-u s
B — T

Point-of-Sale Software
for All Your Coffee, Food, and Drink Sales

Our RMS Café software solution is an affordable and easy to use FEATURES INCLUDE:
cafe or restaurant point-of-sale management solution. Its packed « 100% touch screen driven
| i i i with features you'll need as a Christian retailer, and is flexible
N EW - FI rSt Eve r Standard I Zed G Ift Database enough to handle even the most demanding operation. = Customizable menu buttons

. . . . for drinks, meals and more
Even better, it easily integrates with our RMS point-of-sale

software, offering you a one-system store management solution. <R te kitch itor disol
CB&M GO I d Database With RMS Café, you'll communicate orders smoothly & seamlessly emote kitchen monitor dispiay
from your wait staff to your kitchen staff, and track sales and or printing options

for G I FTS inventory, giving you the management reports you need.

FREE with Quest, The Box

or Tune player update package. - Supports credit, debit & gift card

processing
Finally, a standardized database for

Christian gifts that maintains consistent
title and product descriptions!

= \oids, order changes & add-ons
are handled effortlessly
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We've all experienced the frustration

of tracking or searching for Christian
gift products within our store’s database.
A single comparable product may be
described or abbreviated a multitude

of ways by various suppliers, making
your search process laborious or even
impossible. Even worse, it forces your
store to hand-key all gift data into your
POS system.

= Integrated inventory, purchasing
and receiving

= Detailed sales reports to track your
operation

= Keeps pace with your fast moving
food & drink operation

= Allows sales of book, music or gift
product at the café terminal

With CB&M GOLD, standardized descriptions
and categories allow for searches by features
such as scripture verse, category, key word,
artist or UPC. We've even included images
and basic product information.

= Integrates with our RMS point-of-sale
for one system operation
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BOOKSTORE MANAGER® A head for your business. A heart for your ministry | www.BOOKSTOREMANAGER.com | CALL TOLL FREE 1-800-997-6724 n







